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ASRC Code of Conduct  
for Coaches 
 
Coaches and instructors hold a Position of Trust within Snowsport, their work is a “Regulated 
Activity with Children” and this carries with it responsibilities for behaviour (similar to those of a 
teacher) and Snowsport England has obligatory reporting responsibilities to statutory services 
for breaches of unacceptable behaviour. With that in mind, please find below our Code of 
Conduct for Coaches 

Coaches must:   

 Recognise all children participating in snowsport, regardless of age, ability or disability, 
gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion 
or belief, socioeconomic status, sex or sexual orientation all children and young people have 
the right to participate in snowsport in a fun and safe environment and have the right to 
protection from harm 

 Promote the welfare and best interests of their athletes  
 Create and maintain an environment free of fear and harassment for all participants, parents, 

volunteers, officials and coaches  
 Ensure that the activities they direct, or advocate are appropriate for the age, maturity, 

experience and ability of the participant  
 Recognise the rights of all athletes to be treated as individuals  
 Recognise the rights of athletes to confer with other coaches and experts  
 Promote the concept of a balanced lifestyle, supporting the well-being of the athlete both in 

and out of snowsport  
 Not engage in, or tolerate behaviour that constitutes any form of abuse (physical, sexual, 

emotional, neglect, bullying – either online or face to face)  
 Avoid sexual intimacy with athletes either while coaching them or in the period immediately 

following the end of the coaching relationship  
 Take action if they have a concern about the behaviour of an adult towards a child by 

reporting this to the Club Welfare Officer  
 Empower athletes to be responsible for their own decisions  
 Clarify the nature of the coaching services being offered to athletes  
 Communicate and cooperate with other organisations and individuals in the best interests of 

athletes  
 Be fair, honest and considerate to athletes and others in Snowsport 
 Be positive role models for athletes always  
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 Follow club policies and procedures when communicating with children by telephone, e mail, 
other social media or virtual activities  

 Abide by all the club’s Policies including Communication, Transport, Photographs and Social 
Media 

 Recognise that professional boundaries and conduct applies always when coaching, on 
residential trips or whenever members of the club are present whether it is a club activity or 
not  

 Promote the execution of safe and correct practice ensuring the environment is as safe as 
possible, taking into account and assessing possible risks 

 Be professional and accept responsibility for their actions  
 Make a commitment to providing a quality service to their athletes  
 Actively promote the positive benefits to society of participation in snowsport, including the 

positive contribution snowsport can make to achieving improved outcomes for children and 
young people  

 Contribute to the development of coaching as a profession by exchanging knowledge and 
ideas with others and by working in partnership with other agencies and professionals  

 Not use or tolerate the use of inappropriate language  
 Not tolerate bullying of any kind  
 Gain coaching qualifications appropriate to the level at which they coach  
 Hold an up to date nationally recognised Governing Body license and operate within 

Snowsport England’s Governing Body’s guidelines 
 Comply with SnowSafe Children and Young People, Snowsport England’s Policy for 

Safeguarding Children 
 Comply with SnowSafe Adults, Snow-sport England’s Policy for Safeguarding Adults  
 Abide by the Snowsport England Coaches Code of Conduct and Ethics.      

 

I have read and understood the above. (To be completed by Coach and retained by the club, 
together with references whilst the Coach is working for club) 

 

Name (Print):   ______________________________________ 

Signature:   ______________________________________ 

Date:    ______________________________________ 
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Discipline Policy  

The Club reserves the right to take disciplinary action when a coach’s conduct is shown to have violated 
this code of conduct.  The Committee will be responsible for disciplinary hearings of coaches who 
infringe the club rules/regulations/constitution.  

When a complaint is received by the Secretary, the Executive Committee will meet to hear the 
complaints within 28 days of a complaint being lodged. The Executive Committee has the power to take 
appropriate disciplinary action.    

The outcome of a disciplinary hearing should be notified in writing to the person who lodged the 
complaint and the coach against whom the complaint was made within 28 days of the hearing.  

There will be the right of appeal to the Committee following disciplinary action being announced. The 
Committee should consider the appeal within 28 days of the Secretary receiving the appeal.  

Any misdemeanours or breach of this code of conduct will be dealt with immediately, or as appropriate 
and persistent concerns or breaches may result in the coach being asked not to attend IF their 
attendance is deemed, in accordance with the Discipline and Appeals Section outlined in the 
Constitution, to be detrimental to any person’s welfare. 

Reporting:  

 All complaints regarding the behaviour of coaches in accordance with the above Code of Conduct 
should be presented and submitted in writing to the Secretary. 

 All concerns, allegations, or reports of poor practice/abuse relating to the welfare of children and 
young people will be recorded and responded to swiftly and appropriately in accordance with the 
club’s child protection policy and procedures. The Club Welfare Officer is the lead contact for all 
members in the event of any child protection concerns. 

Depending on the severity and frequency of the behaviour, consequences may include in no specific 
order: 

 Verbal or written warning.  
 Temporary suspension of the ability to be involved in the club.  
 Permanent suspension of the ability to be involved in the club.   
 Referral to Snowsport England. 

 
 

Acknowledgement  

By coaching at ASRC, coaches agree to abide by this Code of Conduct and Discipline Policy and accept 
the consequences of failing to do so.  


